WP Email Manager

Error generating and getting DKIM keys in
CyberPanel

Troubleshooting - https://wpemailmanager.com/docs/error-generating-and-getting-dkim-keys-in-cyberpanel/

If you consistently get an error generating or getting DKIM keys in CyberPanel, please ensure that you

are not facing permission errors. To check if you have a permission error, please do the following:

1. Login to CyberPanels admin area, and under the Email drop down, click on DKIM Manager.

OVERVIEW

HOME

@ Dashboard

i Version Management

¥ Design AVAILABLE FUNCTIONS RESOURCES
9y Connect

€ Community & uskrs Q@ WEBSITES & PACKAGES
MAIN

* Users

& Wordpress £ DATABASES

Websites

Packages

[[] sackup

DNS

Q
=
£ Databases
&
4

Email ¥ STATUS <[> PHP

I Locs

YHOHO,

Create Email

List Emails

Delete Email P SeEcurity

Email

Change Password

I DKIM Manager
R

2. On the DKIM Manager page, select the domain and click on generate DKIM keys.
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3. If you have a permission error, the following will be displayed.
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[Errno 13] Permission denied:

fust/local/ CyberCP/lib/python3.10/site-
packages/tidextract/.suffix_cache/publicsuffix.org-
tlds/ide84b5ca2167d4c83e38fb162f2e8738. tidextractjson.lock

How to resolve permissions errors

If you have confirmed that you have a permission error, please do the following to resolve it:

1. Login to your server's console and enter the following command and press enter. If you are using a

different version of Python, replace the 3.10 with the right version.
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sudo chown cyberpanel:cyberpanel -R /usr/local/CyberCP/lib/python3.10/site-

packages/tldextract/.suffix_cache

e-Click CyberPanel Server.
th 1d is enabled.

mmand :

Now retry generating or obtaining the DKIM key.

Page 3 of 3


https://wpemailmanager.com/documentation/developers/how-to-generate-a-domains-dkim-key/
https://wpemailmanager.com/documentation/developers/how-to-get-a-domains-dkim-key/

