WP Email Manager

Error Saving Server Settings

Troubleshooting - https://wpemailmanager.com/docs/error-saving-server-settings/

If you receive the error 'Unable to connect to server' while saving server settings, and you are sure
that the credentials are correct, please ensure that you don't have a security plugin or server firewall

blocking API requests to/from the server.

General Content Domain Manager Frontend License

Configure WP Email Manager Settings

Validation failed. 1 field requires attention

Email Server Management System *

()cPanel () CentOS Web Panel () VestaCP / HestiaCP () DirectAdmin / MxXroute () 20i / StackCP () Mailcow () Poste () Modoboa
() Mailcheap / Mailbux (7)) Mailbox (@) Plesk

Server Configuration

Server Hostname/Address * Server Port *
Unable to connect to server. Please confirm the credentials. [ 8443
[ domain.com - }
Server Username * Server Password *
[ user % } l ................ % ‘ & l

Webmail Configuration
Enable Custom Webmail Link?

Do you want users to be redirected to a custom webmail link? This would be required if the user's emails are hosted on a different server. In most cases, it will be the
server hostname entered above.

Unable to connect to server error

Alternatively, you could enter the credentials manually as described here.
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