WP Email Manager

How to Resolve ‘Password does not match
required complexity’ Error

KeyHelp - https://wpemailmanager.com/docs/how-to-resolve-password-does-not-match-required-complexity-error/

The password does not match required complexity error appears as shown below.
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This error occurs when you have defined a password policy in the KeyHelp admin area.
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Since the API does not give detailed information of the error, you can do any of the following:

1. Let your clients know about the password requirements in a knowledge article.

2. Disable the password policy check for APl connections, as described below.

How to disable password policy checks for APl connections
Do the following to disable the password policy check for APl connections:

1. Login to your server’'s admin area.
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2. Proceed to Settings > Configuration and click on API.

B KeyHe]D area B keyadmin v

D GENERAL

Configuration
@ DOMAINS

SETTINGS - System 0 Security E Feature Settings

» Configuration

> Maintenance Intervals

> Backup
ssi acku
m Ver & Ciphy aduled Ta

e ! Hary ANt
SYSTEM STATUS
TOOLS

A Database Serve|

> Webmail

FTP Ser
> PhpMyAdmin
MISCELLANEQUS

| = Control Panel #z Appearance b3 Tools

> Bulk Operations

> Email All Users

HELP

3. On the API page, click on the options button.
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> Traffic Stat

Each request to the API requires authorization by an APl key. Here you can manage your AP| keys,
For security reasons, it is advisable to restrict each key to one or more IP addresses or IP ranges.
To authenticate, pass the x-aPI-xey: <aPI key> HTTP header with each request.
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For a complete documentation of all available API functions, see the REST AP reference.
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4. On the options panel, uncheck the 'Apply password policy when using the API' checkbox and save.

Options

Ignore resource limits of user accounts
ihen adding resources (e.g. an FTP user, database, etc) to a user accoun med based on the
ured limits. If this option is enabled, resources can be

meets the resource limits,

Yes

Apply password policy when using the API
If d, the APl will only accept passwords that meet the complexity settings de ere

rd complexity checks are performed. In this case the application using the AP1 is

enables the password_hash field in the API endpoints that support it

lows you to read and write the stored password hash of records from the database.
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